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Important Phone Numbers
	EMERGENCY

Dial 911


	Ortonville Police

320-839-6161

Big Stone County Sheriff

                     320-839-3558


	MENTAL HEALTH CRISIS LINE

1-800-568-5955

(Confidential Mental Health Service, 24/7, weekends and holidays)


	SOMEPLACE SAFE
Confidential support, education, and safety for individuals experiencing domestic violence or questioning if their relationship is healthy.  Also can provide help filling out documents for restraining orders etc.

   320-839-2331  or    800-974-3359
                   PARENTING TIME CENTER

· SUPERVISED VISITATION

· MONITORED EXCHANGES BETWEEN PARENTS

                                    320-305-1400                      


	PARENT CRISIS NATIONAL HOTLINE

Toll Free—1-800-448-3000

OR  Email the National Help Hotline with a Question at: hotline@boystown.org
This hotline is sponsored by Boys Town—A crisis, resource and referral number especially for kids and parents.  Open 24 hours a day, every day.  Children and parents can call anytime with any problem at any time.  


	MINNESOTA PARENT WARMLINE
612-813-6336
Parent educators answer questions about behaviors and child development.  Questions responded to between 8:00 a.m. and 6:00 p.m. Monday through Friday.  Call the number and leave a message with your question and contact info.


	ORTONVILLE RIDES
320-839-2050
  Rides available 7:00 a.m. to 5:00 p.m. Cost:  $1.00 one-way or $2.00 for a round-trip


************************************************************************
Web Sites

************************************************************************

________________________________________________________________________
· Boy’s Town Web Site –For Male and Female Teens (Journaling, creative writing, hear from other teens, ask a question …)

              www.yourlifeyourvoice.org
________________________________________________________________________

· That’s Not Cool Website: Fun, interactive web site designed to help teens recognize abusive relationships, including info on texting, cell phones, and web sites confidentiality etc.

     http://www.thatsnotcool.com/
________________________________________________________________________
· National Institute on Drub Abuse:  Facts about drugs for PARENTS and TEENS 

     http://www.nida.nih.gov
________________________________________________________________________

· The Teen Brain: It's Just Not Grown Up Yet

Find out how the teenage brain differs from a fully mature brain.  INTERESTING!

          http://www.npr.org/templates/story/story.php?storyId=124119468&sc=nl&cc=hh-20100301
________________________________________________________________________

· PARENTS KNOW: Parenting information, resources, and activities that will help your child grow, develop, and learn from birth to high school

     http://www.parentsknow.state.mn.uu
________________________________________________________________________

· Planned Parenthood Teen Talk:  Dating, Family & Friends, Sex and Masturbation, Birth Control, Safer Sex and STDs, Teen Pregnancy etc:

http://www.plannedparenthood.org/info-for-teens
________________________________________________________________________
· The National Alliance on Mental Illness (NAMI) is a nonprofit, grassroots, self-help, support and advocacy organization of consumers, families, and friends of people with severe mental illness.

http://www.nami.org
________________________________________________________________________
· ZERO TO THREE
Zero to Three works to provide parents with information and resources related to the significance of the first 3 years of life.

WEB SITE:  www.zerotothree.org
________________________________________________________________________
· MINNESOTA COALITION FOR BATTERED WOMEN WEB SITE
The mission of the Minnesota Coalition for Battered Women is to provide a voice for battered women and member programs; challenge systems and institutions so they respond more effectively to the needs of battered women and their children; promote social change; and support, educate, and connect member programs.

The mission of the Minnesota Coalition for Battered Women is to provide a voice for battered women and member programs; challenge systems and institutions so they respond more effectively to the needs of battered women and their children; promote social change; and support, educate, and connect member programs.

Get Help
Find Resources and Information

Get Involved

Safety Alerts

Job Opportunities

WEB SITE:  www.mcbw.org
________________________________________________________________________

	GENERAL INFORMATION




· BIG STONE COUNTY FAMILY SERVICES
Medical Assistance, Minnesotacare, MFIP, Food Support, Child Protection and Child Welfare Services, DD Services, Adult and Children’s Mental Health Services, Parenting Education, Child Support Services, Student/Family Support Services, In-School Counseling, Counseling Referrals, Chemical Dependency Assessments and Treatment Resources etc.

PHONE:  320-839-2555          ADDRESS:  Big Stone County Family Service


                                                            340 NW 2nd St.


                                                            Ortonville, MN 56278

· DISABILITY LINKAGE LINE
Free, statewide information and referral resource for all your disability-related questions.  Simply call toll-free Monday through Friday, 8:30 am to 5:00 pm. A resource specialist will listen to your needs, explore possible options, and provide  resource information.

TOLL FREE:  1-866-333-2466
· FIRST CALL FOR HELP (United Way)
 Call 2-1-1 for information on finding community resources
	CHILD CARE RESOURCES



· CHILD CARE ASSISTANCE PROGRAM (CCAP)
The CCAP program can help make quality child care affordable for income-eligible families.  CCAP may not cover all your child care costs.  Families will have a co-payment based on their gross income and family size.
Contact Bobbie at Big Stone County Family Services   320-839-2555
· MINNESOTA CHILD CARE RESOURCE AND REFERRAL
Helps parents identify and select quality childcare.    

PHONE:  320-269-8727  

TOLL FREE:  800-292-5437

WEB SITE:  www.mnchildcare.org
· CHILD CARE PROGRAMS for MILITARY FAMILIES
For more information contact the Child Care Aware hotline at (800) 424-2246 or go online for help applying for the subsidy and location help.

WEB SITE:  http://www.childcareaware.org
· POST-SECONDARY CHILD CARE GRANT PROGRAM
Helps students who do not get MFIP with child care costs so parents can attend public colleges and universities, technical and community colleges, private colleges and some vocational schools.

For more information check with your school’s financial aid office.

WEB SITE:  http://www.mheso.state.mn.us/mPg.cfm?pageID=348
· CHOOSING CHILD CARE—A  PARENT TOOLKIT
WEB SITE:  http://www.mnchildcare.org/pdfs/CCRR_Toolkit.pdf
	PROGRAMS FOR PREGNANT WOMEN & CHILDREN (BIRTH TO KINDERGARTEN)




· COUNTRYSIDE PUBLIC HEALTH (Ortonville) 

Information and referrals to resources

1. Public health nursing visits

2. Health and development screenings

3. Immunizations/When to immunize your child

4. Prenatal care referrals

5. Child and teen checkups

6. WIC 

7. Tips on baby care

8. Parenting tips for each developmental stage of your child

9. Referrals to low or no cost birth control

10. Have your child’s car seat checked to see if it is placed properly

11. Get your blood pressure checked etc….
PHONE:  320-839-6135


TOLL FREE:  866-277-5587


WEBSITE: http://countrysidepublichealth.org
· EARLY CHILDHOOD FAMILY EDUCATION (ECFE)
ECFE programs offer special activities for families with young children, birth through kindergarten. Some ECFE classes have parents meeting while their children are in a playgroup. Others have parents and children together for fun activities with other families. Classes can be a one-time only special event or they can be weekly meetings.   

PHONE:  320-839-6181 (Laura Lamb)
EMAIL:   laura.lamb@ortonville.k12.mn.us
· HEAD START—The Big Stone County Head Start Program is part of a collaborative effort between Ortonville and Clinton to provide quality preschool.  All children are eligible to attend this preschool.  Families that are able, pay tuition.  There is no cost to families that qualify for Head Start.

PHONE:  320-598-3118 

TOLL FREE: 1-800-443-4283

WEBSITE:  www.prairiefive.com
· The JEREMIAH PROGRAM
This program assists young moms going to college.  Young women make a commitment to self-improvement through education and employment.  At the campus communities in Minneapolis and St. Paul, Jeremiah Program staff work to empower single moms to complete their education, launch successful careers, and create a stable foundation in which their children can grow and thrive.  Childhood learning centers are part of the program where the focus is on literacy and school readiness.  

Eligibility Requirements:


At least 18 years old


Low-income single moters


A resident of Minnesota for a minimum of two years


A high school graduate or GED certified

Enrolled in a post secondary educational program with one of the program’s educational partners.

Have dependent children under the age of 5 (five)

Benefits:



Safe, affordable housing



Supportive community of peers working towards self-sufficiency



A fully licensed, on-site Child Development Center



Empowerment training and Life Skills education



Individual coaching and personal development planning



Access to employment mentors, academic tutoring, and livable wage jobs



Alumnae services to support ongoing success

For More Information: 

PHONE:  651-332-5002

EMAIL: program@jeremiahprogram.org
· LENDING LIBRARY 

The  ECFE Lending Library has books available for parents to check out.  (See attachment for more information)

PHONE:  320-839-6181 (Laura Lamb) or

EMAIL:   laura.lamb@ortonville.k12.mn.us
· LOVE & LOGIC Parenting Series
Free LOCAL Parenting Classes! 
PHONE:  320-839-2111 

EMAIL:  dreamforkids.bigstonelakearea@gmail.com 
· NEW BEGINNINGS—A home for pregnant women and their babies
Mission Statement:  To provide a safe, secure residence for pregnant women and their babies while fostering self-esteem, educational growth, and skills of living, parenting and decision making based upon Christian values.

PHONE:  320-255-1252 or 877-974-7174
ADDRESS:  40 North 25th Avenue, St. Cloud, MN 56303

WEB SITE:  www.newbeginningsmn.org
· SUDDEN INFANT DEATH SYNDROME & SHAKEN BABY SYNDROME
Big Stone County Family Service has available to lend “Portrait of Promise” a video about Shaken Baby Syndrome  OR watch the video online at http://www.co.stearns.mn.us/Community/VideosandMultimedia/VideoId/140/Never-Shake-A-Baby-Part-One
· WIC provides food, nutrition counseling, and access to health services to low-income women, infants, and children.   
PHONE:  320-842-4528 or 1-800-244-6026  
WEB SITE: www.fns.usda.gov/wic
· ZERO TO THREE
Zero to Three works to give parents information and resources related to the significance of the first 3 years of life.

WEB SITE:  www.zerotothree.org
	PARENTING SKILLS & SUPPORT




· EARLY CHILDHOOD FAMILY EDUCATION (ECFE)
ECFE programs offer special activities for families with young children, birth through kindergarten. Some ECFE classes have parents meeting while their children are in a playgroup. Others have parents and children together for fun activities with other families. Classes can be a one-time only special event or they can be weekly meetings.   

PHONE:  320-839-6181 (Laura Lamb) or

EMAIL:   laura.lamb@ortonville.k12.mn.us
· LENDING LIBRARY 

The  ECFE Lending Library has books available for parents to check out.  (See attachment for more information)

PHONE:  320-839-6181 (Laura Lamb) or

EMAIL:   laura.lamb@ortonville.k12.mn.us
· LOVE & LOGIC Parenting Series
Free Parenting Classes!  
PHONE:  320-839-2111 

EMAIL:  dreamforkids.bigstonelakearea@gmail.com 

· PARENTING TIME CENTER
The Parenting Time Center provides a safe environment for supervised visits and monitored parent exchanges.  Please call Jenna for more information:

PHONE:  320-305-1400

ADDRESS:  47 NW 2nd Street, Ortonville, MN 56278
· PARENTING SKILLS TRAINING
Offering help learning parenting skills such as giving an infant a bath, feeding an infant, burping an infant etc.   

PHONE:  320-839-6181 (Laura Lamb) or

EMAIL:   laura.lamb@ortonville.k12.mn.us
· PACER CENTER
Information, training, and support for families of children and youth with disabilities.

PHONE:  952-838-9000 or 1-800-838-0190
WEB SIE:  www.pacer.org
· ZERO TO THREE
Zero to Three works to provide parents with information and resources related to the significance of the first 3 years of life.

WEB SITE:  www.zerotothree.org
FAMILY SERVICES RESOURCE LIBRARY 
(Books, Videos, Brochures, Handbooks)

Call Linda Gere at 320-839-2555 ext. 18 if you’d like to check out any of the following resources.  

· Family Rules—(Book) Positive Parenting With A Plan (K-12)  

· No Such Thing As a Bad Kid—(VHS)Video Series w/study guides
Video 1:  How a Positive, Hope-Inspiring Environment Changes Lives
Video 2:  How to Control Your Emotions and Make a Difference in the Lives of Troubled Children and Youth

Video 3:  Key Concepts for Preventing Problem Behavior & Building Self-Esteem in Troubled Children and Youth

· Sharing the Hope—(VHS) A Parental Guide for Managing Obsessive Compulsive Disorder
· Cooperative Team Building Activities for All Ages—(VHS) Easy, Inexpensive team activities and games
· Catch ‘em Being Good—(VHS) Happier kids, happier parents, through effective praise
· Portrait of Promise: Preventing Shaken Baby Syndrome—(VHS or DVD) 
· Child Development Video—(VHS)
· Managing Your Stress—(PowerPoint CD-ROM w/worksheets and guide)
· Bully-Free Living for Middle School Students—(PowerPoint CD-ROM w/worksheets and guide)
· Silent No More—(VHS) Families Speak Out About Mental Illness
· Getting Home (All the way home…)—(DVD) A Post-Deployment Readjustment DVD
· Movies & Mental Illness—(Book) Using films to understand mental illness
· Navigating the Teen Years—A Parent’s Handbook for Raising Healthy Teens
· Power Source Parenting—(Book for Teen Parents) Growing Up Strong and Raising Healthy Kids
Free Brochures and Pamphlets

· Teaching Toileting Skills to the Young Child
· ADHD, Anxiety, Depression and Bipolar Intervention Tip Sheets
· Understanding Early Sexual Development
· Depression During and After Pregnancy
· Attachment Strategies for Parents of Children Ages Birth to 18
· Foster Care
· Relative Foster Care
· Age by Age Guide to Buying Toys Based on Child’s Development, Abilities, and Interests
· About Teens and Stress
· Traumatic Events—Helping Your Child Cope
· About Bullying
· How to Talk to Your Parent
· How’s Your Self Esteem
· When Anger Heats Up
· About Friendship
· Preventing School Violence
· About Dealing with Sexual Pressure
· About Sexual Harassment at School
· Reconnecting With Your Child After Deployment
· Renewing Your Relationship After Deployment
· Your Growing Child Pamphlet Series—Newborn to Age 6
· Children and Depression
· Young People and Suicide
· Numerous Mental Health Brochures dealing with issues such as: Depression, Schizophrenia, Borderline Personality Disorder, OCD, Eating Disorders, Anxiety, Post Traumatic Stress, Bipolar Disorder etc.
· Mental Health Crisis Planning for Families sponsored by NAMI
· Loving Discipline for Children Handbooks (Ages 1-5 & 6-12)
· Growing Up Drug-Free—A Parent’s Guide to Prevention
· Raising Your Grandchild—A Grandparent’s Handbook
· Caring for a Seriously Ill Person at Home: Guidelines for the Caregiver
· Managing Anger—Self Care Handbook

	PREGNANCY AND FAMILY PLANNING




· BIRTH RIGHT OF BIG STONE
ABSOLUTELY CONFIDENTIAL, Support & Information , Maternity Clothes, Baby clothes.  

Open Mondays from Noon to 1:00 p.m.  

PHONE:  320-839-7174    -or-

24-Hour Hotline:  1-800-550-4900
· COUNTRYSIDE PUBLIC HEALTH (Ortonville) 

Information and referrals to resources

1. Public health nursing visits

2. Health and development screenings

3. Immunizations/When to immunize your child

4. Prenatal care referrals

5. Child and teen checkups

6. WIC 

7. Tips on baby care

8. Parenting tips for each developmental stage of your child

9. Referrals to low or no cost birth control

10. Have your child’s car seat checked to see if it is placed properly

11. Get your blood pressure checked etc….
PHONE:  320-839-6135


TOLL FREE:  866-277-5587

· Minnesota Family Planning FREE HOTLINE
Speak one-on-one with a trained Referral Specialist in complete confidence.  Get the facts about birth control and sexually transmitted diseases, where to go to get the birth control method you prefer, low-cost clinics.   Hotline hours are Monday through Friday, 9am to 9pm.

HOTLINE:  1-800-78FACTS (1-800-783-2287)

WEBSITE: www.sexualhealthmn.org
· MINNESOTA FAMILY PLANNING PROGRAM
Birth Control, PAP tests, STD treatment

PHONE:  320-305-1306 or 1-800-658-2444
· PARENTING SKILLS TRAINING
Offering help learning parenting skills such as giving an infant a bath, feeding an infant, burping an infant etc.   

PHONE:  320-839-6181 (Laura Lamb) or

EMAIL:   laura.lamb@ortonville.k12.mn.us
· PLANNED PARENTHOOD—Birth Control Services, Emergency Contraception (morning after pill), HIV Testing, Hepatitis Vaccine and HPV Vaccine Services 

PHONE: 1-800-230-PLAN OR 320-762-0766
· SUPPORTING HANDS NURSE-FAMILY PARTNERSHIP
Home visitation program for first-time mothers. Visits are provided by specially trained public health nurses, with visits starting before the 28th week of pregnancy and continuing until the child reaches age 2. Goals of the program include improving pregnancy outcomes by helping women improve their health-related behaviors; improving child health and development by helping parents provide more responsible and competent care for their children; and improving families economic self-sufficiency by helping parents develop a vision for their own future, plan future pregnancies, continue their education and find work.  *(Important:  Must be enrolled by 28 weeks of pregnancy)

PHONE: 320-287-2585

· WIC provides food, nutrition counseling, and access to health services to low-income women, infants, and children.   
PHONE:  320-842-4528 or 1-800-244-6026  
WEB SITE: www.fns.usda.gov/wic
· ALSO SEE BIG STONE COUNTY FAMILY SERVICES RESOURCE LIBRARY LISTING on PAGES 14 and 15
	EDUCATION RESOURCES




· TRADE SCHOOL? COLLEGE? TECHNICAL SCHOOL? WHY GO? WHAT TO DO? HOW TO PAY?

WEB SITE:   http://www.college.gov
Preparing to go to college can seem complicated, but if you break it down, it’s easier to understand. Use these pages to plan and organize your path to college or other postsecondary (“after high school”) education.
· GED PROGRAM
How do I get the equivalent of a high school diploma through the GED program? 

Contact the Ortonville High School Office and ask for the Community Education Program.

PHONE:  320-839-6181 Ext. 402
EMAIL: shwanda.johnson@ortonville.k12.mn.us

· TROJAN TECH HOMEWORK HELP

This program offers before-school homework assistance for K-12 students at Ortonville School from 7:15 to 8:00 a.m. Monday - Friday in the Media Room.  This program runs from October 5, 2009-April 30, 2010.  Quiet time for students to work on homework, read, use the computers, or play quiet games. If there are any questions please contact Candice.henningson@ortonville.k12.mmn.us
· HEAD START
The Big Stone County Head Start Program is part of a collaborative effort between Ortonville and Clinton to provide quality preschool.  All children are eligible to attend this preschool.  Families that are able, pay tuition.  There is no cost to families that qualify for Head Start.

PHONE:  320-598-3118 

TOLL FREE: 1-800-443-4283

WEBSITE:  www.prairiefive.com
· The JEREMIAH PROGRAM
This program assists young moms going to college.  Young women make a commitment to self-improvement through education and employment.  At the campus communities in Minneapolis and St. Paul, Jeremiah Program staff work to empower single moms to complete their education, launch successful careers, and create a stable foundation in which their children can grow and thrive.  Childhood learning centers are part of the program where the focus is on literacy and school readiness.  

Eligibility Requirements:


At least 18 years old


Low-income single moters


A resident of Minnesota for a minimum of two years


A high school graduate or GED certified

Enrolled in a post secondary educational program with one of the program’s educational partners.

Have dependent children under the age of 5 (five)

Benefits:



Safe, affordable housing



Supportive community of peers working towards self-sufficiency



A fully licensed, on-site Child Development Center



Empowerment training and Life Skills education



Individual coaching and personal development planning



Access to employment mentors, academic tutoring, and livable wage jobs



Alumnae services to support ongoing success


For More Information: 

PHONE:  651-332-5002


EMAIL: program@jeremiahprogram.org
	FINANCIAL AID/STUDENT LOANS/SCHOLARSHIPS




· FREE APPLICATION FOR FEDERAL STUDENT AID

Electronically Submit the Free Application for Federal Student Aid
WEB SITE:  www.fafsa.ed.gov
· SMART STUDENT GUIDE TO FINANCIAL AID
Comprehensive free resource for information and tools to help you find student financial aid
WEB SITE:  www.finaid.org
· RESOURCES for CALCULATING TOTAL SCHOOL COSTS
WEB SITE: http://apps.collegeboard.org
· Contact Your High School Guidance Counselor for More Information on scholarships and financial aid 

	EMPLOYMENT RESOURCES




· BIG STONE COUNTY FAMILY SERVICES 
Current job listings in the surrounding area are available on a bulletin board near the front desk.  Office support staff can help you find the listings and can also make copies for you.

· ONLINE JOB SEARCH LISTED BY REGION IN MINNESOTA
WEB SITE:  http://www.mncareers.org/westcentral/localjobs.html
HOW TO NAVIGATE THE SITE:

     1st choose a MN region

      Then you can search that area 4 ways:

1. Minnesota Works  MinnesotaWorks is an Internet-based self service system, provided by the Minnesota Department of Employment and Economic Development (DEED). With free membership job seekers can post up to five resumes to be searched by employers, search for job openings, contact employers by email, and even apply online.
2. Classified Job Listings

3. Local Employer Job Listings (includes employer web addresses and contact info and may include online job applications)

4. Click on “Local Employers” in the gray box on the left and this will give a list of businesses in the region along with contact information.

· SOUTH DAKOTA JOB SERVICE

700 Governors Drive, Pierre, SD Office is open 8 a.m. to 5 p.m. Monday through Friday
PHONE:  605-773-3101
WEBSITE:  www.sdjobs.org  (register first and then do a job search)

· JOB CORPS
Residential, hands-on career training and education program for young adults ages 16 through 24—Free to income eligible applicants

PHONE:  1-800-733-5627

WEBSITE:  www.jobcorps.gov
· SOUTHWEST MINNESOTA PRIVATE INDUSTRY COUNCIL
The Southwest Minnesota Private Industry Council is a private, non-profit organization, which provides employment and training services.  
Available Services:  
Career Counseling/Interest and Skill Testing

Job Placement Assistance

Post-Secondary Program Information

Resumes and Cover Letters

Financial Counseling

In-School and Summer Youth Employment Programs 

Job Search Workshops

Financial Assistance for Classroom Training

Help with Daycare Costs, Transportation, and Work Related Items
PHONE: 1-800-422-1346  or  320-269-5561
WEBSITE:  www.swmnpic.org
· SW MN PIC  YOUTH EMPLOYMENT PROGRAMS
Students between ages 16 and 21 who are attending high school full time and who meet the program’s family income guidelines or who are an at-risk youth, are eligible for this program.  
Available Services:


Paid work experience at no cost to employers



Job Keeping and Seeking Assistance



Career Exploration and Assessment



Post-Secondary Education Assistance

PHONE: 1-800-422-1346  or  320-269-5561
WEBSITE:  www.swmnpic.org
· CareerOneStop is sponsored by the U. S. Department of Labor, 
Employment and Training Administration

The top rated sites have been identified in the following categories — general job boards, niche tools, career tools, career exploration tools & Web 2.0 
WEB SITE:  http://www.careeronestop.org/jobseekertools
· CareerOneStop Niche Job Boards

These job boards are targeted to specific types of job seekers, occupations, or locations.  The most recommended Niche Job Boards include:

· Diverse Populations

· Tools Targeting Specific Occupations

· Military/State/Local Government

· State/Local Job Tools

· 40+/Older Worker/Senior

· Students

· ExOffenders

WEB SITE:  http://www.careeronestop.org/JobSeekerTools/NicheJobBoards.aspx
· Department of Economic Security—Unemployment Information Line
PHONE:  1-800-657-3858
	FINANCIAL HELP




· BIG STONE COUNTY FAMILY SERVICES
Medical Assistance, Minnesotacare, MFIP, Food Support, Child Protection and Child Welfare Services, DD Services, Adult and Children’s Mental Health Services, Parenting Education, Child Support Services, Student/Family Support Services, In-School Counseling, Counseling Referrals, Chemical Dependency Assessments and Treatment Resources etc.

PHONE:  320-839-2555

ADDRESS:  Big Stone County Family Service


          340 NW 2nd St.


          Ortonville, MN 56278

· Big Stone County FOOD SHELF
 (Located in the alley on the block behind Carlson Drug.  There will be a sign on the door.)

Contact Karin Mack

PHONE:  320-839-2111

· FUEL ASSISTANCE—Contact Jeannie Krueger at 320-325-5227
· HEAT SHARE
This is a program of “last resort” (i.e. the household has received a shut off notice).  There are also income guidelines and families must FIRST apply for emergency assistance through their county and the Fuel Assistance Program (Above).  You must be able to show documented proof of these program acceptances or denials.  Heat share pays the electric or heat provider directly.
PHONE:   1-800-842-7279
· HRA/HUD—Affordable  Subsidized Housing

PHONE:  320-839-3304

· CONSUMER CREDIT SERVICE (Lutheran Social Services)
PHONE:  888-577-2227
· MINNESOTA TELEPHONE SERVICE DISCOUNT PROGRAM

Link-Up—Provides a discount for installing new telephone service, including cell phone service. (federally funded) 

LifeLine—Provides a monthly discount on your local telephone service, including cell phone service.  (federally funded)

For more information contact:

Consumer Assistance

Phone: 651-296-7124
Toll Free: 1-800-657-3782

Fax:  651-297-7073

Email:  consumer.puc@state.mn.us
· SALVATION ARMY 

PHONE: 651-746-3400
· SOCIAL SECURITY ADMINISTRATION
PHONE:  1-800-772-1213

WEB SITE:  www.ssa.gov
	DENTAL RESOURCES




· DENTAL SERVICES—Contact Family Services for help finding affordable dentists  

       PHONE:  320-839-2555 

OR

       United Way 211 

       PHONE: (just dial 2-1-1) or 605-886-5815 

· MINNESOTA DENTAL ASSOCIATION—Locate low cost dental services in your area

PHONE:  218-828-0565
WEBSITE: www.mndental.org
	FOOD & NUTRITION 




· Big Stone County FOOD SHELF
(Located in the alley on the block behind Carlson Drug.  There will be a sign on the door.)

Contact Karin Mack

PHONE:  320-839-2111

· MAC: Mothers and Children Program

NAPS: Nutritional Assistance Program for Seniors

http://www.health.state.mn.us/divs/fh/csfp/index.html
PHONE: 1-800-365-0270 or 651-484-8241
· NUTRITION EDUCATION PROGRAM (sponsored by the University of Minnesota Extension Service)
Sessions on:  
(1.) Healthy food choices for your family; (2.) Stretching your food $ dollar; 
(3.) Meal preparation and food safety


For more Information Contact:



Jeanne Laqua


612-625-8260



jlaqua@umn.edu


www.extension.umn.edu/Health
· FOOD ALLERGIES: AN OVERVIEW

WEB SITE:  http://www.niaid.nih.gov/topics/foodAllergy/Documents/foodallergy.pdf
· “MY FOOD PYRAMID” for KIDS POSTER
WEB SITE:  http://teamnutrition.usda.gov/kids-pyramid.html
· RECIPE for SAFER COOKING 
WEB SITE:   http://www.cpsc.gov/cpscpub/pubs/558.html
	MEDICATION/PRESCRIPTION DRUG HELP




· RX Connect – 1-800-333-2433 or 

www.minnesotarxconnect.com
· Wal-Mart $4.00 Generic Drug Program – 

http://www.walmart.com/pharmacy
· Target $4.00 Generic Drug Program-

http://sites.target.com/site/en/spot/page.jsp?title=pharmacy_landing
· Free Medicine Program

http://www.freemedicineprogram.org/
· Partnership for Prescription Assistance (PPA)

www.pparxmn.org
	HOUSING RESOURCES




· BIG STONE COUNTY HRA—Affordable Subsidized Housing

PHONE:  320-839-3304   
· HABITAT FOR HUMANITY

Watertown Region
PO Box 604

Watertown, SD 57201

605-884-0366

Prairie Lakes, Inc.

PO Box 122

Glenwood, MN 56334

320-634-0355

· USDA Rural Development Housing Home Improvement Loan & Grant Program
PHONE:  651-602-7800 (Mary Colleen Landkamer) or 1-800-670-6553
WEBSITE: www.rurdev.usda.gov
· H.O.M.E. Line – Tenant Advocacy –

Answers and advice about evictions, repairs, damage deposits, tenant privacy rights, and more

PHONE:  866-866-3546

	MENTAL HEALTH RESOURCES




· BIG STONE COUNTY FAMILY SERVICES
Adult and Children’s Mental Health Services, Parenting Education, Child Support Services, Student/Family Support Services, In-School Counseling, Counseling Referrals, Chemical Dependency Assessments and Treatment Resources etc.

PHONE:  320-839-2555

ADDRESS:  Big Stone County Family Service


          340 NW 2nd St.


          Ortonville, MN 56278

· Student Family Support Services


School-based counseling program


200 Trojan Drive


Ortonville, MN 56278


PHONE:   320-839-6181 Ext. 415
Individual counseling, In-home parenting help, Program based in the schools to serve children, adolescents, and their families.  

· Stevens Community Medical Center

Psychiatry, Psychology, Individual Counseling, Marriage Counseling, Outpatient Chemical Dependency Services.


Outreach to Ortonville and Wheaton.


400 East First Street


Morris, MN 56267


PHONE:  320-589-7625    or    1-800-993-7262 ext 625

· GRIEF COUNSELING


Ortonville Area Health Services


750 Eastvold Avenue


Ortonville, MN 56278


PHONE:   320-231-4714  

· ED YERKA PSYCHOLOGICAL SERVICES
Individual, couple, and family therapy with adults and adolescents

Psychological Assessment and Evaluation

Flexible Payment:  Most insurance accepted, Employee Assistance Programs, Low or no cost services for the uninsured.

Ed Yerka, PH.D., Licensed Psychologist

408 N. 1st Street, Suite 2

Montevideo, MN 56265

PHONE:  320-269-3800

EMAIL:  DR.YERKA@YERKAPSYCH.COM
· ALCOHOLICS ANONYMOUS AND AL-ANON

A.A. & Al-Anon Groups in Big Stone County and Milbank, SD Area

Big Stone County:



Ortonville (Senior Center Building)


A.A. Tuesdays at 8:00 P.M.


Al-Anon Tuesdays at 6:30 to 7:30 P.M.

South Dakota:


Big Stone City, SD (Iverson Insurance Bldg)

A.A. Mondays at 8:00 A.M.

Milbank, SD (Basement of Grant County Court House)


Al-Anon. Wednesdays at 8:00 P.M.

· Mental Health Consumer/Survivor Network of Minnesota
www.mhcsn.org
· Mental Health Association of Minnesota

www.mentalhealthmn.org
· NAMI (National Alliance on Mental Illness)
www.nami.org
· Substance Abuse and Mental Health Services Administration
www.samhsa.gov
· ALSO SEE BIG STONE COUNTY FAMILY SERVICES RESOURCE LIBRARY LISTING on PAGES 14 and 15 for MORE MENTAL HEALTH INFORMATION
	LEGAL ASSISTANCE



· LEGAL AIDE
Legal help for low income families

PHONE:  888-360-3666   or   

      320-235-9600

WEBSITE: www.mylegalaid.org
· LAW HELP MINNESOTA
Helps low income Minnesotans solve civil legal problems.  The website can help answer legal questions, find a legal aid office and get court information.  Topics include issues related to housing, education, public benefits, family and juveniles, employment etc.  There is also a wide variety of FACT SHEETS available such as “MFIP for Parents Under Age 18”, “Unemployment Benefits”, Becoming a US Citizen”, “Public Benefits for Non-Citizens”, and “Guardianship and Conservatorships”.

WEB SITE:  www.lawhelpmn.org
· MINNESOTA ORGANIZATIONS OFFERING PRO BONO SERVICES
From the American Bar Association Directory.  Scroll to bottom of the page and click on “find legal help”

http://www.abanet.org/legalservices/probono/directory.html
· H.O.M.E. Line – Tenant Hotline - (Answers and advice about evictions, repairs, damage deposits, tenant privacy rights, and more)

PHONE:  866-866-3546
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